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Short Message Service (SMS) Terms and 
Conditions 

Workforce Solutions East Texas Child Care Services 
  

SMS Alerts Service Description 

The Short Message Service (SMS) Alerts Service gives you the option to receive text messages from Workforce 
Solutions East Texas Child Care Services on your mobile device. After you opt into SMS Alerts, from Workforce 
Solutions East Texas Child Care Services, will begin sending text alerts (messages) to notify you about upcoming 
document due dates, Child Care Automated Attendance (CCAA) totals, and other information pertinent to your Child 
Care Services.  

You can choose to opt out of the SMS Alerts service at any time. 

Pricing: Message and data rates may apply. 

Short Code Information 

All Workforce Solutions East Texas Child Care Services alerts are originated from the short code 22300. You will 
never receive any content from Workforce Solutions East Texas Child Care Services from any other source code. 

Service/Help info 

To get help with the Workforce Solutions East Texas Child Care Services SMS alert text message service, you may 
contact us at http://childcare.easttexasworkforce.org/etc 

You can also request our contact information from your mobile phone at any time by sending a text message with the 
word HELP to 22300. 

Opt In/Opt-Out info 

To opt out from the Workforce Solutions East Texas Child Care Services, send a text message with the word STOP, 

to 22300 from your mobile phone and we will unsubscribe you from our service. You will not receive any additional 
text messages via your mobile phone. 

Frequency of program service 

Workforce Solutions East Texas Child Care Services. Workforce Solutions East Texas Child Care Services will send 
SMS alerts on an as needed basis to notify you about updates or changes to your services. Message frequency is 
based on your individual profile. Although Workforce Solutions East Texas Child Care does not charge for this 
service, message and data rates may apply. 
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